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Dear Colleagues, 
 
As I indicated back in December, the future of the South West Development Centre was to be 
reviewed in the light of the changes within Health & Social Care. Of the 8 regional centres that 
previously made up NIMHE & CSIP, it is the only one maintained in its original form and, indeed, 
most of the others have been closed and their work assimilated into other organisations. 
 
The Strategic Health Authority has now confirmed that with the changing roles of SHAs following 
the clustering arrangements, such as their transitional role in preparing for the NHS               
Commissioning Board, there will need to be a different approach to development support across 
the NHS and Social Care. Therefore, it is proposed to close the South West Development Centre 
as at  31 March 2012. 
 
In the meantime, it will be business as usual in regards to the programmes we are currently  
working on.  We will undertake some work on legacy documents that will continue to be available 
after March 2012 and we will ensure that those details are available to all in the New Year. 
 
Best wishes 
 
 
Paddy Cooney 
Director 
South West Development Centre 

South West Regional Bulletin 
 

September 2011 Issue 
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Guide for Commissioners: Meeting the 
needs of children and young people in care 

  

 

In 2010, the Regional Public Health Group was able to identify Health Inequalities Funding to support a project aimed 
at reducing the health inequalities for children and young people in care. This project has now been completed and 
this has resulted in the Guide for Commissioners  being produced. 

The guide was developed with a range of practitioners from across the South West and includes practice examples 
from local areas. The work incorporated direct input from young people, and contains a link to a DVD produced by 
young people in Devon, as well as a filmed interview with Dr Eleanor McCartney from Cornwall. 

The guide can be viewed or downloaded at: http://www.swdc.org.uk/children/children/inequalities-and-vulnerable-
groups/commissioners-guide/ 
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News 

 
 

 

Improving dementia care - NHS Memory Services receive £10 million injection 

£10 million is being made available to kick start a transformation in the way people with dementia are treated by the 
NHS, Care Services Minister, Paul Burstow announced recently. 
 
Read more at:   http://www.swdc.org.uk/news/improving-dementia-care--nhs-memory-services-
receive-10-million-injection/  
 

 

Dementia engagement and empowerment project  

The Dementia Engagement and Empowerment Project (DEEP) aims to identify and collate information 
about the various groups, projects and activities across the UK which involve people diagnosed with de-
mentia and which attempt to influence the relevant services and policies.  
 
Read more at:  http://www.swdc.org.uk/news/dementia-engagement-and-empowerment-project-/ 
 
 
 
 
Florence House Mother & Baby Unit 

A Gold Star for the Perinatal Mental Health Service 
 
Read more at:  http://www.swdc.org.uk/news/florence-house-mother--baby-unit/ 
 
 
 
 
 
 
 
 
 

http://www.swdc.org.uk/news/dementia-engagement-and-empowerment-project-/
http://www.swdc.org.uk/news/florence-house-mother--baby-unit/
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News 

 
New physical activity guidelines 

New physical activity guidelines have now been published by the four UK Chief Medical Officers, covering 
early years; children and young people; adults; and older adults. 
 
Read more at: http://www.swdc.org.uk/news/new-physical-activity-guidelines/ 
 
 
 
New health profiles launched 
 
The Public Health Observatories have published revised health profiles for 2011. 
 
Read more at:  http://www.swdc.org.uk/news/new-health-profiles-launched/ 
 

 

Developing the NHS Commissioning Board 

Initial thinking on the design of the new NHS Commissioning Board was published today with the launch 
of ‘Developing the NHS Commissioning Board’. 
 
Read more at: http://www.swdc.org.uk/news/developing-the-nhs-commissioning-board/  
 
 
 
£1 million boost for health and wellbeing boards 

Plans to better shape local services around the needs of communities have been given a boost as Health 
Secretary Andrew Lansley today unveiled funds of almost £1 million to support the development of Health 
and Wellbeing Boards. 
 
Read more at:  http://www.swdc.org.uk/news/1-million-boost-for-health-and-wellbeing-boards/  

http://www.swdc.org.uk/news/new-physical-activity-guidelines/
http://www.swdc.org.uk/news/new-health-profiles-launched/
http://www.swdc.org.uk/news/developing-the-nhs-commissioning-board/
http://www.swdc.org.uk/news/1-million-boost-for-health-and-wellbeing-boards/
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Publications 

 Routes to Success in End of Life Care 
 
http://www.swdc.org.uk/silo/files/routes-to-success-in-end-of-life-care.pdf  

 Alzheimers in the News 
 
http://www.swdc.org.uk/silo/files/alzheimers-in-the-news.pdf 

 National Confidential Inquiry into Suicide and Homicide by People with    
Mental Illness 
 
http://www.swdc.org.uk/silo/files/national-confidential-inquiry-into-suicide-and-
homicide-by-people-with-mental-illness-2011.pdf 

 Developing a Framework for Understanding and Measuring National         
Wellbeing 
 
http://www.swdc.org.uk/silo/files/developing-a-framework-for-understanding-and-
measuring-national-wellbeing.pdf 

 Safeguarding Vulnerable Adults—A Toolkit for General Practice 
 
 
http://www.swdc.org.uk/silo/files/safeguarding-vulnerable-adults--a-toolkit-for-
general-practitioners.pdf 

 Re:Actions - A Third Review of Healthcare in the Community for Young    
People Who Offend 
 
http://www.swdc.org.uk/silo/files/reactions--a-third-review-of-healthcare-in-the-
community-for-young-people-who-offend.pdf 

 Social Enterprise in Health Care - Promoting Organisational Autonomy and 
Staff Engagement  
 
http://www.swdc.org.uk/silo/files/social-enterprise-in-health-care--promoting-
organisational-autonomy-and-staff-engagement.pdf 

http://www.swdc.org.uk/silo/files/routes-to-success-in-end-of-life-care.pdf
http://www.swdc.org.uk/silo/files/alzheimers-in-the-news.pdf
http://www.swdc.org.uk/silo/files/national-confidential-inquiry-into-suicide-and-homicide-by-people-with-mental-illness-2011.pdf
http://www.swdc.org.uk/silo/files/developing-a-framework-for-understanding-and-measuring-national-wellbeing.pdf
http://www.swdc.org.uk/silo/files/national-confidential-inquiry-into-suicide-and-homicide-by-people-with-mental-illness-2011.pdf
http://www.swdc.org.uk/silo/files/reactions--a-third-review-of-healthcare-in-the-community-for-young-people-who-offend.pdf
http://www.swdc.org.uk/silo/files/social-enterprise-in-health-care--promoting-organisational-autonomy-and-staff-engagement.pdf
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Publications 

 Shared Operating Model for PCT Clusters 
 
http://www.swdc.org.uk/silo/files/shared-operating-model-for-pct-clusters.pdf 

 Making Share Decision-Making A Reality 
 
http://www.swdc.org.uk/silo/files/making-shared-decisionmaking-a-reality.pdf 

 National Dementia Strategy - Equalities Action Plan 
 
http://www.swdc.org.uk/silo/files/national-dementia-strategy--equalities-action-
plan.pdf 

 A Guide for Commissioners of Childrens, Young Peoples and Maternal 
Health and Wellbeing Services 
 
http://www.swdc.org.uk/silo/files/a-guide-for-commissoners-of-childrens-young
-peoples-and-maternal-health-and-wellbeing-services.pdf 

 Healthy Lives, Healthy People—Summary of Responses to the           
Consultations on our Strategy 
 
http://www.swdc.org.uk/silo/files/healthy-lives-healthy-people--summary--of-
responses-to-the-consultations-on-our-strategy-.pdf 

 Learning for Life -  Adult Learning Mental Health and Wellbeing 
 
http://www.swdc.org.uk/silo/files/learning-for-life--adult-learning-mental-health-
and-wellbeing.pdf 

 Outcome Measures Recommended for Use in Adult Psychology 
 
http://www.swdc.org.uk/silo/files/outcome-measures-recommended-for-use-in-
adult-psychology.pdf 

http://www.swdc.org.uk/silo/files/shared-operating-model-for-pct-clusters.pdf
http://www.swdc.org.uk/silo/files/making-shared-decisionmaking-a-reality.pdf
http://www.swdc.org.uk/silo/files/national-dementia-strategy--equalities-action-plan.pdf
http://www.swdc.org.uk/silo/files/a-guide-for-commissoners-of-childrens-young-peoples-and-maternal-health-and-wellbeing-services.pdf
http://www.swdc.org.uk/silo/files/healthy-lives-healthy-people--summary--of-responses-to-the-consultations-on-our-strategy-.pdf
http://www.swdc.org.uk/silo/files/learning-for-life--adult-learning-mental-health-and-wellbeing.pdf
http://www.swdc.org.uk/silo/files/outcome-measures-recommended-for-use-in-adult-psychology.pdf
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Publications 

 
 
 
 
 
 

Enjoy, Achieve and Be Healthy - The Mental Health of BME Children and 
Young People 
 
http://www.swdc.org.uk/silo/files/enjoy-achieve-and-be-healthy--the-mental-
health-of-bme-children-and-young-people.pdf 
 

 
 
 
 
 
 
 

Five Ways to Wellbeing - New Applications New Ways of Thinking 
 
http://www.swdc.org.uk/silo/files/five-ways-to-wellbeing--new-applications-new
-ways-of-thinking.pdf 

 
 
 
 
 
 
 

Start Active, Stay Active 
 
http://www.swdc.org.uk/silo/files/start-active-stay-active.pdf 

 
 
 
 
 
 
 

Department of Health Business Plan 2011-15 
 
http://www.swdc.org.uk/silo/files/department-of-health-business-plan-
201115.pdf 

 
 
 
 
 
 
 

Fairer Care Funding - The report of the Commission on Funding of Care 
and Support 
 
http://www.swdc.org.uk/silo/files/fairer-care-funding--the-report-of-the-
commission-on-funding-of-care-and-support.pdf 

 
 
 
 
 
 
 

Dignity in Practice - An Exploration of the Care of Older Adults in Acute 
NHS Trusts 
 
http://www.swdc.org.uk/silo/files/dignity-in-practice--an-exploration-of-the-care-
of-older-adults-in-acute-nhs-trusts.pdf 

 Give Carers a Break - Let’s Campaign Together 
 
http://www.swdc.org.uk/silo/files/give-carers-a-break--lets-campaign-together-
.pdf 

http://www.swdc.org.uk/silo/files/enjoy-achieve-and-be-healthy--the-mental-health-of-bme-children-and-young-people.pdf
http://www.swdc.org.uk/silo/files/five-ways-to-wellbeing--new-applications-new-ways-of-thinking.pdf
http://www.swdc.org.uk/silo/files/start-active-stay-active.pdf
http://www.swdc.org.uk/silo/files/department-of-health-business-plan-201115.pdf
http://www.swdc.org.uk/silo/files/fairer-care-funding--the-report-of-the-commission-on-funding-of-care-and-support.pdf
http://www.swdc.org.uk/silo/files/dignity-in-practice--an-exploration-of-the-care-of-older-adults-in-acute-nhs-trusts.pdf
http://www.swdc.org.uk/silo/files/give-carers-a-break--lets-campaign-together-.pdf
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Publications 

 
 
 
 
 
 

Developing the NHS Commissioning Board 
 
http://www.swdc.org.uk/silo/files/developing-the-nhs-commissioning-board.pdf 
 
 
 

 Attitudes to Mental Illness 2011 - Survey Report 
 
http://www.swdc.org.uk/silo/files/attitudes-to-mental-illness-2011--survey-
report.pdf 

 Attitudes to Mental Illness 2011 - Annexes 
 
http://www.swdc.org.uk/silo/files/attitudes-to-mental-illness-2011--annexes.pdf 

 National Child Measurement Programme Operational Guidance for the 
2011-12 
 
http://www.swdc.org.uk/silo/files/national-child-measurement-programme-
operational-guidance-for-the-201112-school-year.pdf 

 Arrangements for Clustering SHAs 
 
http://www.swdc.org.uk/silo/files/arrangements-for-clustering-shas.pdf 

 No Health Without Mental Health - A Guide for Community Organisations 
 
http://www.swdc.org.uk/silo/files/no-health-without-mental-health--a-guide-for-
community-organisations.pdf 

 No Health Without Mental Health - A Guide for General Practice 
 
http://www.swdc.org.uk/silo/files/no-health-without-mental-health--a-guide-for-
general-practice.pdf 

http://www.swdc.org.uk/silo/files/developing-the-nhs-commissioning-board.pdf
http://www.swdc.org.uk/silo/files/attitudes-to-mental-illness-2011--survey-report.pdf
http://www.swdc.org.uk/silo/files/attitudes-to-mental-illness-2011--annexes.pdf
http://www.swdc.org.uk/silo/files/national-child-measurement-programme-operational-guidance-for-the-201112-school-year.pdf
http://www.swdc.org.uk/silo/files/arrangements-for-clustering-shas.pdf
http://www.swdc.org.uk/silo/files/no-health-without-mental-health--a-guide-for-community-organisations.pdf
http://www.swdc.org.uk/silo/files/no-health-without-mental-health--a-guide-for-general-practice.pdf
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Publications 

 
 
 
 
 
 
 

NHS Health - Wellbeing Improvement Framework 
 
http://www.swdc.org.uk/silo/files/nhs-health--wellbeing-improvement-
framework.pdf 

 Can Competition and Integration Coexist in a Reformed NHS? 
 
http://www.swdc.org.uk/silo/files/can-competition-and-integration-coexist-in-a-
reformed-nhs.pdf 

 Healthy Lives, Healthy People - Update and Way Forward July 2011 
 
http://www.swdc.org.uk/silo/files/healthy-lives-healthy-people--update-and-way
-forward-july-2011.pdf 

 Common Core Principles for Supporting People with Dementia 
 
http://www.swdc.org.uk/silo/files/common-core-principles-for-supporting-
people-with-dementia.pdf 

 National Dementia Declaration for England 
 
http://www.swdc.org.uk/silo/files/national-dementia-declaration-for-england.pdf 

 Young People Alcohol and Influence - A Study of Young People and their 
Relationship with Alcohol 
 
http://www.swdc.org.uk/silo/files/young-people-alcohol-and-influences--a-study
-of-young-people-and-their-relationship-with-alcohol.pdf 

 The Ministerial Advisory Group on Dementia Research - Headline Report 
 
http://www.swdc.org.uk/silo/files/the-ministerial-advisory-group-on-dementia-
research--headline-report.pdf 

http://www.swdc.org.uk/silo/files/nhs-health--wellbeing-improvement-framework.pdf
http://www.swdc.org.uk/silo/files/can-competition-and-integration-coexist-in-a-reformed-nhs.pdf
http://www.swdc.org.uk/silo/files/healthy-lives-healthy-people--update-and-way-forward-july-2011.pdf
http://www.swdc.org.uk/silo/files/common-core-principles-for-supporting-people-with-dementia.pdf
http://www.swdc.org.uk/silo/files/national-dementia-declaration-for-england.pdf
http://www.swdc.org.uk/silo/files/young-people-alcohol-and-influences--a-study-of-young-people-and-their-relationship-with-alcohol.pdf
http://www.swdc.org.uk/silo/files/the-ministerial-advisory-group-on-dementia-research--headline-report.pdf
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Publications 

 The Voluntary and Community Sector in Health - Implications of the   
Proposed NHS Reforms 
 
http://www.swdc.org.uk/silo/files/the-voluntary-and-community-sector-in-health
--implications-of-the-proposed-nhs-reforms.pdf 

 Better Care for People with Longterm Conditions: The Quality of Good 
Governance 
 
http://www.swdc.org.uk/silo/files/better-care-for-people-with-longterm-
conditions-the-quality-of-good-governance-.pdf 

 Consultation on Preventing Suicide in England - A Cross-Government 
Outcomes Strategy to Save Lives 
 
http://www.swdc.org.uk/silo/files/consultation-on-preventing-suicide-in-england
--a-crossgovernment-outcomes-strategy-to-save-lives.pdf 

 A Simple Guide to Payment by Results 
 
http://www.swdc.org.uk/silo/files/a-simple-guide-to-payment-by-results.pdf 

 Supporting Carers: The Case for Change 
 
http://www.swdc.org.uk/silo/files/supporting-carers--the-case-for-change.pdf 

 Supporting Families in the Foundation Years 
 
http://www.swdc.org.uk/silo/files/supporting-families-in-the-foundation-
years.pdf 

 The Cost of Implementing Personal Health Budgets 
 
http://www.swdc.org.uk/silo/files/the-cost-of-implementing-personal-health-
budgets.pdf 

http://www.swdc.org.uk/silo/files/the-voluntary-and-community-sector-in-health--implications-of-the-proposed-nhs-reforms.pdf
http://www.swdc.org.uk/silo/files/better-care-for-people-with-longterm-conditions-the-quality-of-good-governance-.pdf
http://www.swdc.org.uk/silo/files/better-care-for-people-with-longterm-conditions-the-quality-of-good-governance-.pdf
http://www.swdc.org.uk/silo/files/a-simple-guide-to-payment-by-results.pdf
http://www.swdc.org.uk/silo/files/supporting-carers--the-case-for-change.pdf
http://www.swdc.org.uk/silo/files/supporting-families-in-the-foundation-years.pdf
http://www.swdc.org.uk/silo/files/the-cost-of-implementing-personal-health-budgets.pdf
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Publications 

 Needs Based Palliative Care Commissioning for Children, Young People 
and their Families 
 
http://www.swdc.org.uk/silo/files/needs-based-palliative-care-commissioning-
for-children-young-people-and-their-families.pdf 

 Efficiency in Mental Health Services - Supporting Improvements in the 
Acute Care Pathway 
 
http://www.swdc.org.uk/silo/files/efficiency-in-mental-health-services--
supporting-improvements-in-the-acute-care-pathway.pdf 

 Making Care Safer - Improving Medication Safety for People in Care 
Homes 
 
http://www.swdc.org.uk/silo/files/making-care-safer---improving-medication-
safety-for-people-in-care-homes-.pdf 

 Reducing the Use of Antipsychotic Drugs - A Guide to the Treatment and 
Care of  Behavioural and Psychological Symptoms of Dementia 
 
http://www.swdc.org.uk/silo/files/reducing-the-use-of-antipsychotic-drugs--a-
guide-to-the-treatment-.pdf 

 Thanks for the Petunias 
 
http://www.swdc.org.uk/silo/files/thanks-for-the-petunias.pdf 

 The Last Taboo - A Guide to Dementia, Sexuality, Intimacy and Sexual 
Behaviour in Care 
 
http://www.swdc.org.uk/silo/files/the-last-taboo--a-guide-to-dementia-sexuality-
intimacy-and-sexual-behaviour-in-care.pdf 

 Liberating the NHS - Developing the Healthcare Workforce 
 
http://www.swdc.org.uk/silo/files/liberating-the-nhs--developing-the-healthcare-
workforce.pdf 

http://www.swdc.org.uk/silo/files/needs-based-palliative-care-commissioning-for-children-young-people-and-their-families.pdf
http://www.swdc.org.uk/silo/files/efficiency-in-mental-health-services--supporting-improvements-in-the-acute-care-pathway.pdf
http://www.swdc.org.uk/silo/files/making-care-safer---improving-medication-safety-for-people-in-care-homes-.pdf
http://www.swdc.org.uk/silo/files/reducing-the-use-of-antipsychotic-drugs--a-guide-to-the-treatment-.pdf
http://www.swdc.org.uk/silo/files/thanks-for-the-petunias.pdf
http://www.swdc.org.uk/silo/files/the-last-taboo--a-guide-to-dementia-sexuality-intimacy-and-sexual-behaviour-in-care.pdf
http://www.swdc.org.uk/silo/files/liberating-the-nhs--developing-the-healthcare-workforce.pdf
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Publications 

 Carers and Safeguarding Adults Working Together to Improve Outcomes 
 
http://www.swdc.org.uk/silo/files/carers-and-safeguarding-adults--working-
together-to-improve-outcomes.pdf  

 Oversight of Users Choice and Provider Competition in Care Markets 
 
http://www.swdc.org.uk/silo/files/oversight-of-user-choice-and-provider-
competition-in-care-markets.pdf 

 Caring for Our Future—Shared Ambitions for Care and Support 
 
http://www.swdc.org.uk/silo/files/caring-for-our-future--shared-ambitions-for-
care-and-support.pdf 

  

  

  

  

http://www.swdc.org.uk/silo/files/carers-and-safeguarding-adults--working-together-to-improve-outcomes.pdf
http://www.swdc.org.uk/silo/files/oversight-of-user-choice-and-provider-competition-in-care-markets.pdf
http://www.swdc.org.uk/silo/files/caring-for-our-future--shared-ambitions-for-care-and-support.pdf
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Events 

South West Region 
11 October 2011 
An informal drop-in event to celebrate World Mental Health Day  
Banqueting Suite, Guildhall, High Street, Bath 

The theme for this event is: ‘It's Time to Talk’ - An informative, fun, creative day – we hope you can join in 
too. There will be information, advice and guidance, mental health support networks, showcase of local 
projects and exhibitions, a talk about living with a mental health condition, free creative activities, local 
walks and refreshments. If you would like further information please contact Philippa at Creativity Works 
Tel: 01761 438852; Email: philippa.forsey@creativityworksforeveryone.co.uk   

12 October 2011 (14.00 – 16.00) 
Project Search Event 
The Grand by Thistle Hotel, Bristol 
You may have already heard something about Project SEARCH and how it is helping to transform the 
lives of young people with learning difficulties and disabilities by enabling them to have a year learning 
skills in a real business environment. We would like to invite further education providers, potential em-
ployers and other interested people from local authorities and health to come and hear more about how 
the model works. There will be an opportunity to hear from the lead for Project SEARCH in the UK as well 
as from people involved in one of the South West sites. There will also be time to ask any questions you 
may have. If you are interested in attending this event, please contact Julie Armstrong-Butler at: 
julie.armstrong-butler@swdc.org.uk who will arrange for you to receive a booking form to book a place on 
this event.  

13 October 2011 (11.00 – 13.00) 
Project Search Event 
The Riviera Centre, Torquay 
You may have already heard something about Project SEARCH and how it is helping to transform the 
lives of young people with learning difficulties and disabilities by enabling them to have a year learning 
skills in a real business environment. We would like to invite further education providers, potential em-
ployers and other interested people from local authorities and health to come and hear more about how 
the model works. There will be an opportunity to hear from the lead for Project SEARCH in the UK as well 
as from people involved in one of the South West sites. There will also be time to ask any questions you 
may have. If you are interested in attending this event, please contact Julie Armstrong-Butler at: 
julie.armstrong-butler@swdc.org.uk who will arrange for you to receive a booking form to book a place on 
this event.  

mailto:phillippa.forsey@creativityworksforeveryone.co.uk
mailto:julie.armstrong-butler@swdc.org.uk
mailto:julie.armstrong-butler@swdc.org.uk
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19 October 2011  

Sustaining Ourselves with Mindfulness 
Sharpham House, Totnes, Devon 
A four-day residential course at Shapham House. This course is for you if you are in need of rest, re-
newal, reflection and inspiration and would like to learn to sustain yourself in daily life. It is suitable for 
those new to mindfulness and those wishing to refresh their skills. You will learn mindfulness techniques 
and how to apply them afterwards. The course integrates mindfulness practices with outdoor activity and 
time to step out of the competing demands of life, allowing our creative inner resources to regain momen-
tum.  
Cost for the four day course is £450 per participant  The Sharpham Trust is offering concessions for this 
course to people working in the voluntary sector and heathcare professions. They are available on appli-
cation.  
To book a place Tel: 01803 732542 or email admin@sharphamtrust.org 

3 November 2011 
Working With People Who Self Injure 
Southville Centre, Bristol 
This will be an informative and participative one-day workshop and will be of interest to workers from 
statutory and voluntary sector agencies, who work with people who self-injure or who want to learn more 
about the issue.  It will give participants the chance to discuss and share experiences and to learn from 
our extensive work with women who self-injure. 
 
For further information, please contact the Bristol Crisis Service for Women at bcsw@btconnect.com 
or Tel: 0117 927 9600  

16 November 2011 
Public Convenience - Transforming public services – challenges and opportunities 
Flybe Training Academy, Exeter 

A South West Forum conference to help voluntary organisations: • Know who to infl uence • Understand 
the government’s priorities • Get the latest on new agencies and structures • Plan for the future Incisive 
commentaries and debate on the changing public services “landscape” from Richard Caulfi eld Chief Ex-
ecutive of Voluntary Sector North West; Phil Norrey, (CEO, Devon County Council), Sally Edgington 
(BIS), Fiona Sheil (NCVO) and others. Hot topic workshops to help delegates get the information they 
need to strengthen their organisation and plan for the future. For further information or to book a place, 
please go to: http://www.southwestforum.org.uk/swf-annual-conference or Tel: 01392 247901 / Email: 
admin@southwestforum.org.uk  
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21 November 2011 

BIHR National Human Rights Tour: Making Human Rights Happen  
Plymouth Guild Hall, Royal Parade, Plymouth 
Human rights are often both misrepresented and misunderstood, and they themselves appear to be at 
risk of being cut back. BIHR’s experience shows that human rights play an important role for the most 
vulnerable members of society - and for society as a whole. We have seen this over many years through 
our work with organisations and individuals.   BIHR believes that until people are aware of their human 
rights and how they work, human rights - and the Human Rights Act - will continue to be underutilised.  
This event will take place in 16 cities across the UK and the programme in each area may differ slightly. 
This is because each event will have a regional focus addressing issues specific to the particular city/
region. 
For further information or to book a place, please go to: http://www.bihr.org.uk/events/bihr-national-
human-rights-tour-information-page#format 
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13 October 2011 

Improving Public Health Working in Partnership 
The Barbican, London 

The public health white paper 'Healthy Lives, Healthy People' was published by the Department of Health 
towards the end of 2010 and set out the government's long-term vision for the future of public health in 
England. Directors of public health, now employed by local authorities and jointly appointed with the new 
'wellness service', Public Health England, will lead on driving health improvement locally. What is the im-
pact of the recent health policy changes on known determinants of health, such as smoking, diet and 
other lifestyle behaviours? How are the wider reforms impacting on existing work to improve public health 
and address health inequalities? This conference will look at the work that is being done on the ground, 
taking a practical perspective on public health policy and examining how collaboration can achieve real 
results.  
To book a place, please go to: http://guest.cvent.com/d/7dqyfv/1Q 
Further information is available at: http://www.publicserviceevents.co.uk/overview/193/improving-public-
health 

1-3 November 2011 
Sixth UK Dementia Congress 
Convention Centre, Liverpool 
The 6th UK Dementia Congress offers an exciting mix of plenary sessions, parallel session, workshops 
and posters as well as early bird and lunchtime special interest sessions. There will also be a dedicated 
Alzheimer's Society stream. Full details will be posted nearer the time on the Careinfo website http://
www.careinfo.org/uk-dementia-congress.php   
To download the Call for Papers documentation, please go to: http://www.careinfo.org/images/
ukdementiacongress/CALL%20FOR%20PAPERS.pdf 

10 November 2011 
Development of  a “Sharing Best Practice” Forum 
Large Meeting Room, Coast Resource Centre, Diamond Batch Road, Locking Castle, Weston-Super-
Mare, BS24 7FY 
Avon and Wiltshire Mental Health Partnership NHS Trust are hosting a meeting to     discuss options for 
developing a “sharing of best practice” forum in Acute Care.       Anyone from the South West region who 
is interested in Acute Mental Health Care    including In-patient and Crisis Resolution and Home Treat-
ment Services, is invited to attend. If there is enough interest, then a new forum will be set up to support           
practitioners in sharing and providing best practice.  The meeting will  take place at 10 am - 12 noon.  If 
the response to meet physically is low, then a  conference telephone conversation can be organised in-
stead on the same date.  Please contact Chris Ellis, Crisis Resolution and Home Treatment Consultant 
Nurse, with an expression of interest by 20 October 2011 at chris.ellis@awp.nhs.uk or Tel: 0117 9192330 
or Bristol Crisis Resolution and Home Treatment Team, 1 Colston Fort, Montague Place, Kingsdown, 
Bristol, BS6 5UB. 
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10 November 2011 
NHS Reform managing the transition 

The Barbican, London 
The Health and Social Care Bill has sparked a huge amount of debate around the future of the NHS, and 
the planned reforms have been changed significantly following the government's listening exercise. There 
is now a particular commitment to integrated NHS services and the involvement of a wider range of staff 
in their design. The reforms will see PCTs and SHAs abolished, with responsibility for commissioning be-
ing handed to GP-led groups, supported by a new national commissioning board, and local health and 
wellbeing boards. Nurses, specialist doctors and other clinicians will also be involved in making local de-
cisions about the commissioning of care. The focus on locally-run services, with commissioning groups 
and the health and wellbeing boards, moving away from top-down management, has been widely wel-
comed. This is considered to be a great opportunity to design and deliver services that truly integrate 
around individual patient needs. Public Service Events' second annual NHS Reform conference will pro-
vide an excellent opportunity to examine the reform agenda and the controversies on the horizon of the 
developing landscape of the NHS.  
For further information, please go to: http://www.publicserviceevents.co.uk/overview/196/nhs-reform   
To book a place online, please go to: http://www.cvent.com/d/5dqhrt/1Q  

6 December 2011 
Managing Public Sector Procurement driving innovation 
The Barbican, London 
Public Service Events' second annual Managing Public Sector Procurement conference will provide an 
essential update on the latest developments and initiatives and the changes that are likely to occur in the 
next few years. Delegates will learn about new ways to save money through better procurement and new 
opportunities provided by the private sector, with topics to be covered including lean procurement, spend 
analysis, supplier engagement, progress with the common category 'deep dives', and the latest on EU 
procurement directives.  
For further information and to book a place, please go to: http://www.publicserviceevents.co.uk/
overview/200/managing-public-sector-procurement  

7 December 2011  
Managing Change 2011: delivering public sector reform 
The Barbican, London 
The government has made clear its priority of eliminating the structural budget deficit within five years, 
with the Comprehensive Spending Review outlining funding priorities and emphasising the need for 
greater efficiency and productivity. At the same time, an agenda of reforms across the public sector her-
alds a fundamental change in the way public services are delivered. This conference aims to provide 
delegates with insight into how change can happen, and how it can be successful. Managing change is 
very complex, and requires strong leadership and excellent programme and project management (PPM) 
skills. Mitigating resistance to change – through robust risk management, effective measurement and 
management of benefits, and clear communication and interaction – is vital if progress is to be made. For 
further information, please go to: http://www.publicserviceevents.co.uk/programme/191/managing-change   
To book a place please go to: http://guest.cvent.com/d/4dqyx1/1Q 
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8 December 2011  

A New Approach to Mental Health 

The Barbican, London 

One in four of us will encounter a mental health problem of some kind during our lives and one in six do, 
so at any one time 45% of GPs say stress and mental health issues will be the biggest health issue they 
will treat in 2011.  Nearly a quarter of disability in the UK is caused through mental ill health and treat-
ment is the single most expensive cost to the NHS. 
From both a wellbeing and economic perspective there is no doubt that mental health issues need to be 
addressed with the same urgency and vigour that physical health problems receive. 
Delegates at this event will have an opportunity to explore the government's vision and how the mental 
health strategy can be implemented and how concerns can be addressed to ensure successful out-
comes. 
For further information or to book a place, please go to: http://www.publicserviceevents.co.uk/
overview/203/a-new-approach-to-mental-health  

14 December 2001 

Train the Trainer 

Cardiff 

Participants on this course will, through small group activities, whole group exercises and practical ses-
sions, be able to demonstrate a solid understanding and appreciation of the following:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For further details or to book a place, please go to: http://www.trainingdevelopment.biz/
rtaDatesvenues.asp?workshopId=27, Tel: 01584 890970 or Email: richard@trainingdevelopment.biz   

 

 

 

 

 

the qualities of a good trainer creating an effective physical & psychological learning 
environment 

the characteristics of learners  individual learning styles  

getting to know your learners, their personalities and world 
views  

motivational considerations  

communication skills, barriers and styles  how best to manage difficult learners  

active versus passive training methods  the strengths and weaknesses of different training strate-
gies  

effective questioning skills  the pros and cons of appropriate visual aids  

the key components of a training plan  how to write observable and measurable objectives  

the key to successfully ending a training session  effective training evaluation techniques  

comfortably giving and receiving feedback   

http://www.publicserviceevents.co.uk/overview/203/a-new-approach-to-mental-health
http://www.trainingdevelopment.biz/rtaDatesvenues.asp?workshopId=27
http://www.trainingdevelopment.biz/rtaDatesvenues.asp?workshopId=27
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• Caring Minds  
     http://www.caringminds.co.uk/newsletters 
• Charity Commission News 

     http://www.charitycommission.gov.uk/About_us/About_the_Commission/
newslist.aspx 

• Chief Nursing Officer Bulletin 
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/
Chiefnursingofficerbulletin/index.htm 

• Children's Health and Maternity Services e-Bulletin 
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/
ChildrenFamiliesandMaternitybulletin/DH_4105512 

• Compass Disability Services (Networker)  
 http://www.compassdisability.org.uk/index.php?page=newsletter 
• Connecting (Newsletter for the Learning Disabilities Community in Cornwall) 

http://www.cornwall.gov.uk/connecting 
• Dying Matters 

http://www.swdc.org.uk/SWDC/en/resources/resource-bank/other-newsletters/dying-
matters-newsletters/ 

• Go Wild, Stay Well (Mind in Taunton & West Somerset) 
http://www.mindtws.org.uk/gowildstaywell.htm 

• Innovations in Dementia (Brainwave) 
http://www.innovationsindementia.org.uk/news.htm 

• Mental Health  Promotion Newsletter 
http://www.nmhdu.org.uk/mental-health-promotion-newsletter/?
keywords=mental+health+promotion 

• National End of Life Programme 
http://www.endoflifecareforadults.nhs.uk/publications/list/newsletters 

• National Mental Health Development Unit 
http://www.swdc.org.uk/SWDC/en/resources/resource-bank/other-newsletters/
national-mental-health-development-unit/ 

• Personalisation Newsletter 
http://www.swdc.org.uk/resources/resource-bank/other-newsletters/personalisation/ 

http://www.caringminds.co.uk/newsletters
http://www.charitycommission.gov.uk/About_us/About_the_Commission/newslist.aspx
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/index.htm
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/ChildrenFamiliesandMaternitybulletin/DH_4105512
http://www.compassdisability.org.uk/index.php?page=newsletter
http://www.cornwall.gov.uk/connecting
http://www.swdc.org.uk/SWDC/en/resources/resource-bank/other-newsletters/dying-matters-newsletters/
http://www.mindtws.org.uk/gowildstaywell.htm
http://www.innovationsindementia.org.uk/news.htm
http://www.nmhdu.org.uk/mental-health-promotion-newsletter/?keywords=mental+health+promotion
http://www.endoflifecareforadults.nhs.uk/publications/list/newsletters
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• Policy & Parliamentary Bulletin for Carers Leads 
http://www.swdc.org.uk/en/resources/resource-bank/other-newsletters/policy--
parliamentary-bulletin-for-carers-leads-/ 

• Public Health South West 
http://www.swdc.org.uk/resources/resource-bank/other-newsletters/public-health-
south-west-ebulletin/ 

• Skills for Care Bulletin 
 http://southwest.skillsforcare.org.uk/news/ebulletin/LatesteBulletin.aspx 
• Social Care Bulletin 

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Socialcarebulletin/
index.htm 

• South West Alcohol Improvement Programme Newsletter 
http://www.swdc.org.uk/SWDC/en/resources/resource-bank/other-newsletters/
south-west-alcohol-improvement-programme-newsletter/ 

• South West RIEP News Updates 
http://www.swdc.org.uk/SWDC/en/resources/resource-bank/other-newsletters/
south-west-alcohol-improvement-programme-newsletter/ 

• Sustainability Now 
http://www.sustainabilitysouthwest.org.uk/sustainability_now/ 

• Telecare LIN Newsletters 
http://www.dhcarenetworks.org.uk/IndependentLivingChoices/Telecare/
TelecareResources/TelecareLINAdvice/TelcareLINNewsletters/  

• The Month 
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/themonth/index.htm 

• The Week - Chief Executive Bulletin 
 http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/theweek/index.htm 
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