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Training for Professionals on Carers Project
The Carers Strategy 2008 promised to improve the training of those who come into contact with carers. Skills for Care and Skills for Health, sponsored by the Department of Health, are working on a project that aims to do this. 
A carer is defined as: 

A carer spends a significant proportion of their life providing unpaid support to family or potentially friends. This could be caring for a relative, partner or friend who is ill, frail, disabled or has mental health or substance misuse problems’. 
Carers at the Heart of the 21st Century DH, 2008

We are developing a learning/training resource, which can be used as a basis for the provision and commissioning of training. This resource will be rolled out across public service, independent and voluntary employers and we intend to pilot these resources in various settings across England.
Pilot sites: what is the idea?

We want to test the training resources using pilot sites that are varied and reflect the mix of people that come into contact with carers in their roles. 
The majority of these roles will be people who work in health and social care, but some will be people who come into contact with carers but may not be as aware of it, for example, staff at the Housing Department of a Local Authority will be in contact with carers. Such staff may be unaware of carers’ needs and the impact this may have on their housing situation. 

There will be a number of resources to trial (for example: DVD, taught sessions,      e-learning etc) and pilot sites have the opportunity to test which one they think may suit the needs of their staff. 
Pilot sites may choose to deliver the training themselves, or work in partnership with a training organisation/carers organisation to deliver the training (see below). 

The pilots will take place between April 2010 and July 2010. Following the trial period we will be asking participants what they thought of the resources in order to evaluate the impact of them prior to a national launch.

There will be financial and practical assistance to participate in this project.
Can we be a pilot site?
To be a pilot site, you need to be willing and able to use any of the training resources with a group of staff who come into contact with carers. It does not matter how large or small this group is, what is important to us is that you are committed to trying out the materials and are able to give the time needed to the project to ensure they are used. 
We will be available to provide advice and guidance with any specific queries or issues you may have in using the resources. We will also be in contact to gather your feedback. 

So in summary, to be a plot site you need to be:
· Based in England.
· Have access to and willingness from a group of professionals who work with carers to use the resources.
· Have capacity to support the pilot (for example: organising rooms, rotas, backfill etc).
· Able to allow participants and those that deliver the training to be part of the immediate feedback on the resources.
· Able to participate in a piece of evaluation of the resources after they have been used.

· Able to allow participants to be part of the longer term evaluation process after their training, in order to determine whether the training has enabled changes in behaviour and knowledge.
We are a voluntary group and we would like to join in - can we?

There may be voluntary groups, especially carer groups, that may wish to be part of this exciting project, but do not necessarily know how to do this. Most of these groups have some experience of delivering training. 
If this is the case, the group can be involved by committing to deliver/support the training and Skills for Care and Skills for Health will try to ‘partner’ them with a group that needed a trainer in their area.
So, to be involved as a voluntary group you will need to:
· Be based in England.
· Be willing to be partnered with another body, working co-operatively with them to deliver/support the training resources chosen by that organisation.
· Have sufficient capacity to deliver the resources.
· Be part of the immediate feedback on the resources.

· Participate in a piece of evaluation of the resources after they have been used.

We are a training provider and we would like to join in - can we?

Skills for Care and Skills for Health would endeavour to partner you with another organisation who needed a trainer in the area. 
To be involved as a training provider you would need to:
· Be based in England.
· Be willing to be partnered with another body, working co-operatively with them to deliver/support the training resources chosen by that organisation.
· Be part of the immediate feedback on the resources.
· Have sufficient capacity to deliver the resources.
· Participate in a piece of evaluation of the resources after they have been used.

What support will there be?

The training resources will be designed to be user friendly and therefore it would be hoped that using them will be very straightforward. However to assist Skills for Care and Skills for Health can offer:
· Contact with a regional Skills for Care development officer for local support.
· Regular contact from those who have developed the resources as you use them.
· Contact with the national project team.
· Structured opportunities to feedback to an outside evaluation body.
· Financial support. This will be graded according to the complexity of the proposed project and the level at which learning is being delivered. This will range from £2,000 to £10,000.
How do we get involved?

If you would like to be involved in the pilot please fill in the an application form and send it back to: carersstrategy@skillsforcare.gov.uk. This must be followed by a signed paper version sent to: Private & Confidential – Addressee Only: Contract Document enclosed – CS Pilot Sites: Ms D Buddery, c/o Mrs L Bentley, Projects Administrator, Skills for Care, Albion Court, 5 Albion Pace, Leeds, LS1 6JL by  Friday 26 March 2010.

We will then be in touch to let you know if your application has been successful, as we need to ensure we have a range of different pilot sites to be able to evaluate the effectiveness of the resources.  At this point we will confirm the process and explain further how you may access financial support.

If you have any further queries, please telephone Diane Buddery on: 07909 873231, or email carersstrategy@skillsforcare.org.uk.   
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