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GUIDANCE SHEET THREE
Personalisation and Mental Health
Assessment, The Care Programme Approach and Personalisation
What is personalisation?

Personalisation means starting with the person as an individual with strengths, preferences and aspirations. Personalisation is about giving people much more choice and control over their lives. It is far wider than simply giving personal budgets to people eligible for council funding. Personalisation means addressing the needs and aspirations of whole communities to ensure everyone has access to the right information, advice and advocacy to make informed choices about the support they need. It means ensuring that people have services such as transport, leisure and education, housing, health and opportunities for employment regardless of age or disability. (Abbreviated from SCIE)
The Care Programme Approach Assessment Paperwork :
The CPA is the care management tool for mental health. The paperwork used to support the CPA needs to:

· Ensure co-production with service users

· Ensure the user is at the centre of the process

· Be outcomes focussed, using language with which the service user can identify

· Provide a comprehensive assessment that can access resources such as personal budgets with a minimum of additional paperwork 
Recommended resources to help link assessments with personalisation
(Note: All the resources listed can be obtained in an electronic format by emailing mike.murkin@swdc.org.uk )
· Three Keys to a Shared Approach in Mental Health Assessment (CSIP)

· CUES: Carers’ and Service Users’ Expectations of Services (DOH)

· The Recovery Star: Organisational Guide (Mental Health Providers Forum)

· Support Planning and Brokerage with Older People and People with Mental Health Difficulties (DOH)

· Personalisation in Mental Health: Breaking Down the Barriers: a guide for care workers (MIND)

· Personalisation through Person-Centred Planning (DOH)

· Person Centred Planning-Advice for Professionals (DOH)

· Person Centred Planning-Advice for Providers (DOH)
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