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Event Evaluation Form


Event:  Dual Diagnosis Event


Venue: Taunton Racecourse

Date:  6th March 2009
24 respondents.
Please fill in this form to provide us with your thoughts on the day. Your views are important to us and will help us plan future events.

	Has today helped you with what you need or want to do as part of your work?










Please circle a number below 

	1


	2
	3

2
	4
12
	5

10

	Are you glad you came today? 




Please circle a number below

	1


	2
	3
1
	4
5
	5

18

	1. What were the best things about the day?
· Opportunity to meet with other similar staff

· Meeting people from various backgrounds/experience who are keen to improve services for people with complex mental health and substance use difficulties

· Meeting other specialists, thinking about complex issues rather than dual diagnosis

· Well organised open space exercise generated useful discussion

· Learning about how other services work

· Improving understanding of current state services and networking
· Speakers, structure – all great

· This has been a delight from beginning to end

· Various different viewpoints of providing this service

· Networking and positive approach and suggested ways forward.  Sharing good practice

· The best thing about the day was the collaboration of agencies
· Service user and carer talk, opportunity to discuss issues effecting dual diagnosis provision and exploring ways to improve integrated working

· Networking and sharing good practice

· Sue, service user perspective, open space forum

· Presentations from service users, open space forum

· Derek Tobin

· Reaffirmed my faith a little, and I am a little less cynical

· Listening to the service users and carers, finding out what new developments are in the pipeline

· Networking hearing service user perspective

· Lunch, Networking, Saving my say

· Networking opportunities

· The morning presentations were very useful

· S/U Presentations

· Hearing how people are developing good practice


	2. What were the worst things about the day?

· Lack of focus on what the similarities are between drug and alcohol and mental health services
· Travel
· Black Ice on the A37

· Acronyms

· Very early start to arrive on time

· Journey up

· Having to go home

· It’s a long drive, can’t remember the name of the hills out of the window

· Wondering if what sounds good will really be put into practice

· Imbalance of representation ie between mental health/sms/providers/users

· It was worth travelling for!

· Distance to travel

· Lunch felt a little long

· The open space was useful in principle however it varied on who facilitated the space effectiveness lent itself to certain individuals domineering

· ,  

· Thinking about practice 

· Ran out of onion bhajies! NO managers from my local MH trust, outrageous 
· The worse thing about the day was it was only a day to mingle

· Morning session very long without a break

· Hard chairs

· More time working with different individuals

· No orange books available



	3. What advice do you have on how a day like this could be improved?

· More of a focus on relapse prevention
· Proactive focus groups/challenges to solve problems

· Fewer acronyms, delegates from all mental health teams

· It would be helpful to have contact nos/email addresses of attendees (if agreeable) to enable networking

· Invite GPs and other Primary Care participants

· Make a point to greet any service users

· Gave me some ideas

· More coal face input
· Outdoors in the sun, with a marquee followed by a ceilidh
· Pudding…not really
· Wider network of people attending, GP, non clinicians, service users

· More information on funding streams

· Sort out the above

· Full representation from commissioners

· More talks/lectures from housing providers, employment/training agencies. Keep talks short

· Further development in service user involvement

· Focus on inpatient perspective/approach



	4. What other ideas do you have for how you would like to be supported in achieving the things you want/need to do?

· Commissioners should be prepared to put their money where their mouth is regarding freeing funds for services rather than seeking for short fix services. Acceptance from the whole NHS primary care included, that they have a role in complex issues
· Clear contact details of those who attended

· Managers to understand and work with staff in many changes

· Database facilities for singular point of contact

· Increased training/access to training.  Checking services fit in with clients rather than clients fit in with the servcies

· To be able to do more presentations/contribute more

· Better vehicles of communication for users /carers

· Send notes to all local authorities and NHS Trusts in the region whether they were represented or not

· Training

· Hello, this has been the most informative / productive CSIP event I have attended so far

· The more I learn the more I realise I need to learn so I’ll just keep coming

· Open learning sets, local virtual networks

· More access to training/counselling on this specific subject 

· Services to be organised to allow integrated working to take place, eg geographical location etc

· Continuing of communication between organisations

· More support from trust

· More support from Trust

· AOT talk at some point



Please continue below if you wish

Q Why do the numbers of attendees dwindle during the day.
Thanks, summing up at the end of the day regarding involvement was bang on

Please hand this form in at the end of today or send it to -
CSIP South West, Mallard Court, Express Park, Bristol Road, Bridgwater, TA6 4RN

Tel: 01278 432002 or Fax: 01278 432003

THANK YOU 
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