Personalisation and Mental Health 

Celebrating Progress across the West Country

A Conference held in Bristol on February 15th 

SWDC organised a very successful conference to share some of the progress in implementing personalisation within mental health services across the region. Over 80 delegates contributed to the day with lively discussion throughout. The day acknowledged the considerable obstacles and difficulties that people had experienced in moving things forward, but focussed on a series of success stories and evidence of how people using services had benefitted from the approach. From the feedback received 91% of those who attended felt the conference was excellent/very good with 94% reporting it had completely or fairly well met their key objectives in attending. The relevance of the topics discussed was rated by 89% as good or excellent with 91% saying the same about the presenters. 
The morning saw a presentation of the success of a direct payments take up initiative in Exeter. This was followed by challenging presentations from national leads Kevin Lewis and Robin Murray Neill. Both spoke passionately of the ideology behind the personalisation agenda and gave many examples of the difference it had made. Pam Richards and Mike Murkin reported on progress across the west country and there was time for questions from the floor. The afternoon saw a number of short, snappy presentations. Torbay reported on personalisation and dementia and their experience as a personal health budget pilot site and Exeter PHEW Centre shared their experience of mentoring for direct payments. Dorset Community Resource Team  shared their work on accessing universal services, in particular employment. The presentations ended with a commissioner and provider perspective from Bristol on how to make service changes.
Delegates did work in groups sharing local success stories, looking at obstacles and sharing keys to success. Group feedback and copies of the PowerPoint presentations given are available on the SWDC website:

http://www.swdc.org.uk/SWDC/en/mental-health/mental-health/personalisation--mental-health/
Below are some of the comments received from delegates....







Good to network and be on a learning curve





Really good day. Glad there was a lot on the ideology rather than just focussing on solutions or structures.





Both Kevin and Robin were inspiring! Service users in attendance did not feel like a token gesture, this was brilliant!





Very worthwhile as it’s a complex subject





The day was very valuable and well run





The conference was a really useful place to think and benchmark ourselves.








